
Government support 
packages for individuals
The Government has released a substantial support package for individuals 
impacted by COVID-19. This includes changes to Statutory Sick Pay and Universal 
Credit, and support for self-employed people. Additional measures have also been 
announced around mortgages, rent and MOT’s to help support people through these 
unprecedented times. You may be eligible for one or more of these and to help you 
understand what’s available, we have summarised the key initiatives below. For the 
latest and most accurate information, please visit the links provided. 

Here’s our quick guide to what’s available:
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 Ô Statutory Sick Pay, Universal Credit and self-employment support 

What’s 
available? What is it? Who’s eligible?

Where can I 
find further 
information?

Statutory Sick 
Pay (SSP)

Individuals can get £94.25 per 
week Statutory Sick Pay if they’re 
too ill to work due to COVID-19. 
This is paid by the employer for up 
to 28 weeks.

SSP is available to those who are 
too ill to work. It is also available 
to those caring for someone 
who is self-isolating in the same 
household and therefore having to 
quarantine.
From Friday 20 March onwards, 
those who have COVID-19 or are 
advised to self-isolate will be 
able to obtain an “isolation note” 
by visiting NHS 111 online and 
completing an online form, rather 
than visiting a doctor.

To check your sick 
pay entitlement, you 
should talk to your 
employer, and visit 
the Government 
website for more 
information.
If you are self-
employed, please see 
available support on 
Universal Credit or 
Employment and 
Support Allowance.

Universal 
Credit 

Universal Credit is a payment to 
help individuals with their living 
costs. It’s paid monthly or twice 
monthly in some areas.

The Universal Credit standard 
allowance and working tax credit 
(state benefit for workers on a low 
income) basic element will both be 
increased by up to £1,040 a year 
for 12 months.

The amount available depends on 
individual circumstances, including 
household income.

Universal Credit is available 
to those on a low income or 
unemployed. It is available to 
existing and new claimants 
regardless of whether you’re 
employed, self-employed or a job 
seeker.

If you’re self-employed, 
the minimum income floor 
for Universal Credit will be 
temporarily removed from 6 April 
2020.

England, Wales, 
Scotland and Ireland. 
Additional resources 
from the Government 
can be found here, 
and on NI Direct or 
gov.scot.

Self-
employment 
income 
support

On 26 March 2020, the Chancellor 
announced initial details of a Self-
Employed Income Support Scheme. 
The scheme is intended to mirror 
the support given for furloughed 
employees and will pay qualifying 
self-employed individuals up to 
80% of their average monthly 
income (as a taxable grant) up to a 
limit of £2,500 per month.

Individuals who commenced 
self-employment after 5 April 
2019 will not be able to apply for 
the scheme as they have no tax 
records on which payments can be 
calculated.

Self-employed individuals will 
need to meet certain criteria in 
order to qualify for the scheme.

The scheme will operate for a 
minimum of three months, but it 
is not expected that HMRC will 
be able to make payments to 
individuals until the beginning of 
June 2020 (when the three month 
grant will be paid as a lump 
sum). Individuals who are already 
registered as self-employed will 
be contacted by HMRC and asked 
to complete an online claim 
before payments are made.

Find out if you 
are eligible for the 
scheme and how to 
apply here.

Self-
employment 
and taxes

Self-employed individuals who 
are normally required to make a 
self-assessment tax payment on 
account on 31 July 2020 will not 
need to make this payment – it can 
be deferred until 31 January 2021.

The government has delayed the 
introduction of the off-payroll 
labour/IR35 reforms for private 
sector businesses until 6 April 2021.

Self-employed individual or a 
member of a partnership.

This is an automatic 
offer with no 
applications required. 
No penalties or 
interest for late 
payment will be 
charged if you defer 
payment.

https://www.gov.uk/statutory-sick-pay
https://www.gov.uk/statutory-sick-pay
https://www.gov.uk/universal-credit
https://www.gov.uk/guidance/new-style-employment-and-support-allowance
https://www.gov.uk/guidance/new-style-employment-and-support-allowance
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/700777/universal-credit-and-you-110418.pdf
https://www.nidirect.gov.uk
https://www.gov.scot/policies/social-security/universal-credit/
https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme


 Ô Mortgages, rent, utilities and MOTs 

What’s 
available? What is it? Who’s eligible? Where can I find 

further information?

Mortgages 
– payment 
holidays

Many mortgage lenders are offering payment 
holidays, typically 3-6 months. A ‘payment 
holiday’ means you agree with your lender that 
you will not have to make mortgage payments 
for a set amount of time.

No house repossessions during the crisis.

You still owe the amount that you don’t pay as 
a result of the payment holiday and interest will 
continue to be charge on the amount you owe. 

Mortgage Payers.

You should contact 
your lender if you 
are experiencing or 
reasonably expect to 
experience payment 
difficulties because of 
circumstances related to 
Covid-19.

Help for 
people 
renting

On March 18th, the Government announced 
emergency legislation to:

 Ô Suspend new evictions from social or private 
rented accommodation while the national 
emergency is taking place

 Ô No new possession proceedings through 
applications to the court to start during the 
crisis

 Ô At the end of this period, landlords and 
tenants will be expected to work together to 
establish an affordable repayment plan, taking 
into account tenants’ individual circumstances.

 Ô Landlords will also be protected as 3 month 
mortgage payment holiday is extended to Buy 
to Let mortgages

People renting 
accommodation.

If you are in financial 
distress contact your 
landlord. For further 
information, please visit 
gov.uk.

Water rates

The water companies in England and Wales 
are encouraging households suffering from 
immediate or short-term issues with paying their 
bills to get in contact so that they can receive 
help.

Available to people 
facing financial 
distress.

If you are concerned 
about your bill you 
should contact your 
water company through 
their website. If you are 
unsure who your water 
company you can search 
for them using your 
postcode here.

Utilities

On March 19th the Government announced:

 Ô From 19/03/20 customers with pre-payment 
meters who may not be able to add credit can 
speak to their supplier about options to keep 
them supplied. 

 Ô Any energy customer in financial distress 
will be supported by their supplier, which 
could include; reviewing bill payment plans, 
including debt repayment plans, payment 
breaks or reductions in how much you pay, 
giving you greater time to pay. 

 Ô In some cases access to hardship funds.

 Ô Disconnection of credit meters will be 
completely suspended.

 Ô If you think you can’t afford to pay for any 
extra gas or electricity used because you’re 
having to self-isolate at home, support will be 
available through your energy supplier. Your 
supplier must take into account how much 
you can afford, and will explain your options.

Available to people 
facing financial 
distress.

Contact tour utility 
provider.

Table continued

https://www.gov.uk/government/news/complete-ban-on-evictions-and-additional-protection-for-renters
https://www.water.org.uk/advice-for-customers/find-your-supplier/


All information correct as of 31st March 2020. This is a fast moving situation, for the latest 
and most up-to-date information, please visit the links provided.
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What’s 
available? What is it? Who’s eligible? Where can I find further 

information?

Council Tax 
– England & 
Scotland

Potential reduction to Council Tax 
payments supported by the Government.

Available to people 
facing financial 
distress.

Speak to your local council 
about your council tax, to find 
out if you are eligible.

Vehicle MOT 
extension

Car, van, motorcycle’s MOT extended by 
6 months.

All vehicle owners 
with an MOT due 
after March 30th.

You must keep 
your vehicle safe to 
drive.

Further guidance can be 
found here.

Local 
Authority 
Hardship 
Funds England 
& Wales

Local Authorities will also operate 
a Hardship Fund for families and 
businesses in financial difficulties: 
support for individuals is expected to 
take the form of Council Tax relief. 

Available to people 
facing financial 
distress.

Contact your local council to 
see if you are eligible.

https://www.gov.uk/guidance/coronavirus-covid-19-mots-for-cars-vans-and-motorcycles-due-from-30-march-2020
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