
 

RETURN TO INVOICE GAP INSURANCE POLICY 
 

This scheme is administered by MotoNovo Finance on behalf of Red 
Sands Insurance Company (Europe) Limited 

 
Sales Helpline:  0333 200 0030 

 
Claims are administered by Sterling Administration Services Limited on 

behalf of Red Sands Insurance Company (Europe) Limited 
Claims Helpline: 0330 134 8455 

 
This document explains exactly what you are covered for and contains 
the terms and conditions of the policy.  Your schedule contains 
information you have provided about yourself and the vehicle as well 
as the claim limit, inception date and period of cover.  This 
document and the schedule together form the policy and should be 
read as one document. 
 
You are advised to read the policy carefully as failure to comply with 
the policy terms and conditions may jeopardise the payment of any 
claim which might arise. 
 
If you have any questions regarding this policy please contact the 
claims administrator in respect of claims on the helpline number 0330 
134 8455 and the Sales administrator in respect of sales related 
questions on 0333 200 0030. 
 
Suitability of Return to invoice GAP Insurance 
Return to invoice GAP Insurance is suitable for: 

 New and used vehicles 

 Vehicles used for private or business purposes 

 Vehicles purchased through a trade entity 

 Vehicles less than 9 years old at the inception date 

 Vehicles that have covered less than 110,000 miles at the 
inception date  

 Vehicles with a purchase value of less than £70,000 

 Vehicles purchased anytime in the last 90 days 

 Vehicles purchased by means of finance including but not 
limited to „hire purchase‟, „motor loan‟ and „personal contract 
purchase‟, „contracts hire‟ or any style of leasing agreement 

 
Who is Eligible for Cover 
You are eligible for this cover if: 

 You are resident in the United Kingdom, Channel Islands or 
the Isle of Man on the inception date 

 You are named as the policyholder or a named driver on the 
comprehensive motor insurance policy  

 
GUIDE TO YOUR POLICY 
 
1. Definitions 
2. Cover Provided 
3. What Is Not Covered 
4. Insurer‟s Rights 
5. Cancellation 
6. General Conditions 
7. Claims Procedure 
8. Compensation Scheme 
9. Automatic Termination 
10. The Law Applicable To This Policy 
11. Enquiries and Complaints 
12. Data Protection  
13. Other Important Information 
 
 
 
 
 
 
 
 
 
 

1. DEFINITIONS 
 

The following words will have the following meanings 
wherever they appear in this document and appear in bold: 
 
“Business Purposes” 
where your occupation requires daily, regular or frequent use 
of the vehicle.  Note special exclusions do apply, please see 
below.  
 
“Claim Limit” 
the maximum amount that can be claimed as shown on your 
Schedule. 
 
“Claims Administrator” 
Sterling Administration Services Limited, 50 Kings Hill 
Avenue, West Malling, Kent, ME19 4JX.  Telephone 0330 
134 8455 (all calls are recorded for training, compliance and 
claims purposes).  
 
“Comprehensive Motor Insurance Policy” 
a valid and enforceable comprehensive motor insurance 
policy covering the vehicle against theft, fire or accidental 
damage as at the date of loss and which was issued by a 
registered motor insurer. 
 
“Date of Loss” 
the date of the theft, fire or accident that gave rise to your 
claim for the total loss of the vehicle. 

 
“Geographical Limits” 
the area in which the policy is effective i.e. United Kingdom, 
the Isle of Man, the Channel Islands, member countries of the 
European Community and any other country for which an 
international motor insurance card ("Green Card") in respect 
of the vehicle is effective at the date of loss. 
 
“Glass’s Guide” 
is a motor trade publication recognised and used extensively 
throughout the motor vehicle industry to value new and used 
vehicles. 

 
“Grey Import” 
a vehicle that does not comply with European Union vehicle 
type specifications and which is imported from outside the 
UK.  Note: Parallel Imports have been produced for a 
European Member State and will conform to European Wide 
Type Approval and therefore qualify for cover. 
 
“Inception Date” 
the date from which the policy is valid as indicated on the 
schedule. 
 
“Invoice” 
the invoice supplied to You or the named driver on the 
comprehensive motor insurance policy for the vehicle 
provided by a motor dealership registered for VAT for the 
purpose of providing vehicles. 
 
“Lender” 
The Lender named on your Certificate of Insurance. 
 
“Market Value” 
the market value based on Glass's Guide retail value for 
purchasing or replacing the vehicle with one of the same 
make, model, trim level, book mileage and overall condition.  
We reserve the right to have an independent valuation 
undertaken should the specification not be available within 
Glass’s Guide or it is suspected that the condition of the 
vehicle is such that this would affect the Glass’s Guide 
valuation. 

 
“Negative Equity” 
any amount carried over from a previous loan or finance 
agreement on a vehicle which is being part exchanged, and 
which inflates either the invoice price or the 
new/replacement vehicle, part exchange allowance or loan 
amount borrowed on the vehicle and any interest payable 
thereon 
 
 
 



 

“Period of Cover” 
from the inception date for a period of three years. 
 
“Policy”  
this document with your schedule is your insurance policy. 
 
“Purchase Price” 
the cost of the vehicle as shown on the invoice, exclusive of 
VAT where applicable and Negative Equity, less any 
discount, including factory fitted accessories but excluding 
warranty charges, insurance premiums, road fund licence, 
and dealer fitted extras. 
 
“Sales Administrator” 
MotoNovo Finance, a division of FirstRand Bank Limited 
(London Branch), a branch of FirstRand Bank Limited, 
registration number BR010027, registered at Austin Friars 
House, 2-6 Austin Friars, London, EC2N 2HD; and whose UK 
correspondence address is One Central Square, Cardiff, 
CF10 1FS. 
 
“Schedule” 
confirmation of cover confirming details of the vehicle, you, 
period of cover, type of policy selected and the claim limit. 
 
“Total Loss” 
Where you have claimed under your comprehensive motor 
insurance policy and the claim has been settled, with the 
vehicle being surrendered to the motor insurer or otherwise, 
and a total loss payment made. 
 
 “Trade Entity” 
means a reputable supplier of Motor Vehicles in the UK; 

 
“Vehicle” 
the vehicle, as specified on the schedule (has a maximum 
purchase value of £70,000 and which is less than 9 years old 
and has covered less than 110,000 miles at the Inception 
Date) and which is registered and principally used in the 
United Kingdom, has a valid vehicle tax disc and if over three 
years old has a valid MOT.  Special exclusions apply under 
clause 3.1.  
 
“We / Us / Our” 
Red Sands Insurance Company (Europe) Limited whose 
registered office is situated at Level 3, Ocean Village 
Business Centre, 23 Ocean Village Promenade, Gibraltar and 
who is registered in Gibraltar with company registration 
number 87598. 
 
“You / Your / Yourself” 
the person named on the schedule. 
 

2. COVER PROVIDED 
 

2.1 Return to Invoice GAP 
If, within the period of cover, the vehicle is classed as a 
total loss we will pay the difference, up to the claim limit 
which includes up to £1,000 Motor Excess Cover, between 
the purchase price and the higher of the market value or 
settlement figure offered by the motor insurer, less any 
Negative Equity.  
 
 

3. WHAT IS NOT COVERED 
 

3.1 The following vehicles are specifically excluded:   
any vehicles not originally built to UK specification, 
not shown in the Glass‟s Guide, emergency 
vehicles, motorhomes, caravans, taxis, busses, 
trucks, vehicles over 3.5 tonnes, motor cycles, grey 
imports, kit cars or vehicles which are or have 
been used for hire or reward, tuition, haulage, road 
racing, rallying, pace-making, speed testing or any 
other competitive event or any vehicle which has 
been modified other than in accordance with 
manufacturer‟s specification. 

 
3.2 We will not be liable for and you will not be entitled 

to any benefit in terms of this policy: 
 

3.2.1 if the premium has not been received by 
us; 

 
3.2.2 if, in terms of your comprehensive 

motor insurance policy, you were 
eligible to replace the vehicle in terms of 
a “New for Old” section; 

 
3.2.3 any amount relating to any dealer fitted 

options, insurance premiums, warranty 
costs, fuel, paintwork protection 
applications, portable equipment or any 
other additional amounts included in the 
invoice; 

 
3.2.4 the VAT portion stated on the invoice, if 

you are VAT registered; 
 

3.2.5 any loss that occurred when you are not 
named as the policyholder or a named 
driver on the comprehensive motor 
insurance policy; 

 
3.2.6 any loss that occurred outside the 

geographical limits; 
 
3.2.7 any loss that occurred before the date 

this policy was purchased or the 
inception date; 

 
3.2.8 if the total loss was not covered, or a full 

and final settlement payment was not 
made, in terms of a comprehensive 
motor insurance policy; 

 
3.2.9 if the total loss was in respect of theft 

where the keys had been left in the 
vehicle; 

 
3.2.10 if the vehicle was being driven by a 

person not covered in terms of a 
comprehensive motor insurance 
policy; or who does not hold a valid 
licence to drive the vehicle; or was 
intoxicated by alcohol (as defined by 
legal limits); or under the influence of 
drugs not prescribed by a registered 
medical practitioner; or being driven 
illegally.  (Does not apply if the person 
driving is reported to the police for taking 
the vehicle without your permission); 

 
3.2.11 If the vehicle was purchased more than 

90 days before the inception date; 
 
3.2.12 If the vehicle was declared a total loss 

category C or D, prior to the inception 
date; 

 
3.2.13 If the vehicle did not have a valid vehicle 

road fund licence; 
 
3.2.14 If the vehicle is more than three years 

old and did not have a valid MOT 
certificate; 

 
3.2.15 Any liability for death or bodily injury or 

damage to any person, damage to 
property or any other losses or expenses 
arising from the event that results in the 
total loss of the vehicle. 

 
3.2.16 that occurred due to any intentional act 

or wilful neglect on your or the driver of 
the vehicle’s part; 

 
3.2.17 that occurred as a result of war, riot, civil 

commotion, terrorism, pollution or 
contamination; 

 
3.2.18 that occurred as a result of radioactive 

contamination from ionising radiation or 



 

contamination from any nuclear fuel or 
from any nuclear waste arising from 
burning nuclear fuel, or the radioactive, 
toxic, explosive or other dangerous effect 
of any explosive nuclear equipment or 
part of that equipment; 

3.2.19 where the risk is covered by any other 
insurance or warranty; 

 
3.2.20 that is the subject of fraud or dishonesty. 

If We suspect that fraud or dishonesty 
has occurred, We may declare the 
policy void in its entirety and no cover 
will apply.  We will not refund any 
premiums and we will be entitled to 
recover from you the amount of any 
claim already paid in terms of this policy. 

 
3.3 Specific Exclusions 
 

We will not be liable for and you will not be entitled 
to any benefit in respect of: 
 
 
3.3.1 any excess over £1,000 paid by you in 

terms of the comprehensive motor 
insurance policy  

 
3.3.2 where the vehicle has been classified as 

a category X total loss and the vehicle 
is economical to repair to a safe and 
roadworthy condition. 

 
 
 
4. INSURER’S RIGHTS 
 

 
4.1 If your policy is purchased more than 60 (sixty) 

days after the vehicle is purchased, we have the 
right to adjust any claim by the pre-existing 
depreciation between the date of purchase of the 
vehicle and the inception date. 

 
4.2 We may at our discretion take any steps in your 

name against any person, including but not limited 
to the motor insurer, to recover any money we pay 
in settlement of your claim.  You must give us all 
assistance necessary.   

 
4.3 Important: You should NOT accept any settlement 

offer made by your motor insurer until you have 
contacted our Claims Administrator, and we 
have given our consent to do so.  We may, at our 
discretion, enter into negotiations to seek an 
increased motor insurance settlement offer on your 
behalf. 

 
4.3.1 Warning: If you accept a 
settlement offer from your motor insurer 
prior to, or without our consent, then we 
will settle your claim based on the higher 
of the market value at the date of total 
loss and the settlement figure offered by 
your motor insurer. 

 
5. CANCELLATION  
 

5.1 30 day Cooling Off Period 
 

You may cancel this policy by telephoning or 
writing to The Customer Services Manager, 
MotoNovo Finance, One Central Square, Cardiff, 
CF10 1FS (telephone the Sales Helpline) within 30 
(thirty) days from the date you receive the policy 
and receive a refund of any premiums paid, 
provided that you have not submitted a claim.  

 
5.2 You may cancel this policy by telephoning or 

writing to The Customer Services Manager, One 
Central Square, Cardiff, CF10 1FS (telephone the 
Sales Helpline) after 30 (thirty) days from the date 

you receive the policy.  After the initial 30 day 
period You will receive a proportionate refund of 
any premiums paid, provided that you have not 
submitted a claim, on the following scale:- 

 After 30 days and up to 6 months        50% of premiums paid 
 After 6 months and up to 12 months    35% of premiums paid 
 After 12 months and up to 18 months  20% of premiums paid 
 After 18 months and up to 2 years       10% of premiums paid 
 After 2 years                                           5% of premiums paid 
An administration charge of £25 will be made on cancellation 
after the initial 30 day period. 
 
5.3 We may cancel this policy by sending 30 (thirty) 

days' notice in writing direct to you by recorded 
delivery to your last known address.  If there has 
been no claim (or claim pending) during the current 
period of cover we will calculate the premium for 
the period you have been insured and refund any 
balance.  If a claim has been submitted during the 
current period of cover no refund will be given. 

 
6. GENERAL CONDITIONS 
 

You must comply with the following conditions to ensure the 
full protection of your policy.  If you do not comply with the 
conditions we may, at our option, cancel the policy or refuse 
to deal with your claim or we may reduce the amount of any 
payment to be made to you. 
 
6.1 Protect the Damaged Vehicle 

You must take all reasonable steps to safeguard 
the vehicle in the event of any damage occurring 
to the vehicle. 

 
6.2 Malicious Damage and Theft 

In the case of malicious damage or theft, you must 
report the incident to the police and advise the 
claims administrator of your valid crime 
reference number. 

 
6.3 Salvage 

We accept no liability whatsoever for the 
responsible removal of the vehicle or its salvage. 

 
6.4 Use of Engineers 

At notification of a claim we reserve the right to 
instruct an independent engineer to inspect the 
vehicle before authorising any claim.  Any decision 
regarding liability will be withheld until the report 
has been received by us.  Should this right be 
exercised, we shall have no liability for any loss 
suffered by you arising from any possible delay. 
 

 
7. CLAIMS PROCEDURE 
 

If a total loss occurs please assist the claims administrator 
by reporting your claim according to the following procedure: 
 
7.1 All claims must be notified to the claims 

administrator at the same time you notify your 
comprehensive motor insurance provider of 
your potential claim, but in any event within 30 
(thirty) days of the total loss event occurring.  You 
can contact the claims administrator on phone 
number 0330 134 8455 (all calls are recorded for 
training, compliance and claims purposes). 

 
7.2 In order to ensure that your claim is dealt with as 

speedily as possible please ensure that you 
provide the claims administrator with the 
following: 

 

 Your agreement number 

 the vehicle’s details 

 a report detailing the cause of the total loss 

 the original invoice detailing the purchase 
price of the vehicle 

 details of the settlement received in terms of 
the comprehensive motor insurance policy 



 

 any other evidence that may reasonably be 
required by the claims administrator 

 
7.3 Benefit will be payable to the Lender.) 

 
 

8. COMPENSATION SCHEME 
 

We are covered by the Financial Services Compensation 
Scheme („the Scheme‟).  You may be entitled to 
compensation from the scheme if we cannot meet our 
obligations.  This depends on the type of business.  Further 
information about the compensation arrangements is 
available from the Financial Services Compensation Scheme, 
telephone number 0800 678 1100 or 0207 741 4100. 
 

9. AUTOMATIC TERMINATION 
 

The policy will automatically terminate when a claim is 
settled, or on the date you sell or otherwise dispose of the 
vehicle, irrespective of whether or not you inform us that 
you have sold or otherwise disposed of the vehicle. 
 
Please note your policy is non-transferrable 

 
10. THE LAW APPLICABLE TO THIS POLICY 
 

This policy, together with any endorsement to it, the 
schedule, and any other written or verbal statement made by 
you or on your behalf on which we have relied when 
accepting you for cover under this policy constitutes the 
whole of the contract between you and us. 

 
No provision or condition of this policy may be waived or 
modified except by a written endorsement, which must be 
signed by an authorised official on our behalf. 

 
English Law applies to this policy unless you have asked for 
another law and we have agreed to this in writing before the 
start date. 

 
It is not possible for you to transfer your rights under this 
policy. 

 
No person, persons, company or other party who or which 
is/are not covered under this policy or the lender shall have 
any right under the Contracts (Rights of Third Parties) Act 
1999 to enforce any term or condition of this policy.  This will 
not affect any right or remedy of a third party that exists or is 
available apart from that Act.  

 
 
11. ENQUIRIES AND COMPLAINTS 
 
Any sales enquiry or sales complaint that you may have in regard to 
this policy should be addressed to: 

Customer Care Officer 
One Central Square, 
Cardiff, CF10 1FS. 
 

Any claim enquiry or claim complaint that you may have should be 
addressed to: 

Sterling Administration Services Limited  
50 Kings Hill Avenue  
West Malling, Kent, ME19 4JX 
 

or telephone 0330 134 8455 (all calls are recorded for 
training, compliance and claims purposes) 

 
Please remember to quote your policy number to enable us 
to deal with your enquiry promptly. 

 
If you are dissatisfied with our decision on your complaint 
you may refer it to The Financial Ombudsman Service, 
Exchange Tower, London, E14 9SR, telephone: 0300 123 9 
123, web: www.financial-ombudsman.org.uk, email: 
complaint.info@financial-ombudsman.org.uk. 
Please note that the Financial Ombudsman Service will 
normally only consider a complaint once we have issued a 
final decision.  This will not affect your legal rights. 

 

Telephone calls may be monitored or recorded to assist with 
staff training and for quality control purposes. 

 
12. Data Protection Regulations 
 

12.1 We may store your information on a computer and 
use it for administration, risk assessment, research 
and statistical purposes, marketing purposes and 
for crime prevention.  We will only disclose your 
personal details to third parties if it is necessary for 
the performance of your contract with us. 

 
In order to assess the terms of your policy or 
administer claims which arise, we may need to 
collect data which the Data Protection Regulations 
defines as sensitive.  By accepting this insurance 
you signify your consent to such information being 
processed by us or Sterling Administrations 
Services Limited. 

 
We will keep your information secure at all times.  
In certain circumstances, for example for systems 
administration purposes, we may have to transfer 
your information to another country, which may be 
a country outside the European Economic Area 
(EEA).   

 
Should you wish to receive a copy of the 
information we hold on you please contact 
MotoNovo Finance: The Data Protection Officer 
MotoNovo Finance, One Central Square, Cardiff, 
CF10 1FS. 

 
12.2 Providing Information 

 
The information you have provided to us forms the 
basis of your insurance contract, you must notify 
us as soon as possible if there are any changes to 
the information provided by you.  Under English 
law, it is an offence to make any false statements 
in order to obtain insurance cover.  We reserve the 
right to decline any insurance risk or to change the 
premium and the terms quoted. 

 
13. Other Important Information 
  
13.1 Red Sands is licensed and regulated by the Gibraltar 

Financial Services Commission under the Financial Services 
(Insurance Companies) Act 1987 of Gibraltar and is a 
member of the UK‟s Financial Services Compensation 
Scheme.  Red Sands is registered in Gibraltar under 
company number 87598 and has a registered office at Level 
3, Ocean Village Business Centre, 23 Ocean Village 
Promenade, Gibraltar. 

 
13.2 In accordance with the Equality Act 2010 we are able to    

provide, upon request, a textphone facility, audio tape and 
large print copies of the policy documentation. 
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